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Facing Covid-19, Together

)
WE...You...Together
We Can

Welcome to our Knaut Egypt newsletter for 2020.
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In a year that has posed unprecedented challenges, we
share our achievements against the odds. Thank you for
being a part of this.
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Chairman Welcome Letter

Building Foundations for a Successful 2020

Dear Valued Business Partners,

The past months have seen businesses across the globe beset with immense challenges and a need for radical solutions
due to Covid-19. Knaut Egypt has faced this squarely and taken all the necessary and appropriate measures to protect
our staff and all those we interact with.

We take pride in reviewing our progress in these difficult times, knowing that this is largely due to the excellent
collaboration we maintain with our valued customers, distributors, and suppliers. True to Knaut’s guiding principles and
ethos we have tfound the willpower and strength to view the obstacles that presented themselves merely as hurdles to be
taken in our stride, with contfidence in our ability to deliver our consistently high standard of customer service and quality
products.

Again, our accomplishments stem from impressive teamwork, flexibility, and willingness to adapt while continuing to
place our customers’ needs at the forefront. A high point has come in the form of our selection in the top three for
turnover in Group C countries while topping the list for the region. Congratulations to each one who contributed towards
this.

In order to deal with social distancing requirements, Knaut Egypt has implemented an efficient inter-departmental system
of interaction and communication. This included emphasizing technology in intra-company communication like Yammer,
a new internal social plattorm that embraces the ethos of the Knaut Family by connecting teams trom all over the world,
in addition to spreading the deployment of a WFH (Work from home) policy in many instances.

After a lull in construction, the Knaut Egypt team is primed and ready to meet a resurge in demand for products and
services as the building industry gets the green light to get back to ‘business as usual’. We keenly await the return of key
industries, exhibitions, and events, where we expect to showcase Knauf's new products and systems and their applications
to the Egyptian market.

Once again, we express our commitment fo supporting our Knauf network in Egypt, including our team who work
untiringly to deliver the quality that deserves the Knaut name. We invite you to read on to learn more about our year to
date, and our hopes for the months to come.

Sincerely,

Emmanvel Sigalas
Knaut Egypt General Manager
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Knauf Egypt Moves to Larger Premises

With business expanding, and the workforce growing to meet the company’s needs, it was time to find more spacious
premises that could accommodate the team.

Located in Building 55, Road 18, Maadi, the attractive new Head Office is spread over the first and second floors and
includes a state-of-the-art training centre that has been equipped to the highest level. This will serve the growing demand
for courses in the use of Knaut’s large range of systems and products and is a vital part of Knaut's commitment to its
consultants, customers, dealers, and business partners.

Covering a spacious area of 1500m?, the area has been designed to allow for a good workflow, while serving Covid-19
social distancing protocols to ensure the safety and wellbeing of guests and employees alike. Environmentally sound
materials have been used throughout, in line with the company’s commitment to supporting ‘green’ building practices.

Knaut Egypt looks forward to welcoming visitors to its comfortable new Head Office and Training Centre and is confident
that the move will be appreciated by its many business partners.

So, what is new?

The new training centre utilises a high level of modern technology, with ample amenities to accommodate
a large number of trainees. It encompasses an area of 480 square metres compared to the old centre,
with an area of 160 square metres.
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New Products Enter the Range for the Egyptian Market

In line with Knaut’s policy of anticipating market needs and utilising the latest technology, new products have been added
to the range. These meet the criteria laid out by Knaut in that they are geared to customer requirements, environmentally

-triendly, and work seamlessly with existing products and systems.

Danoline Belgravia Tiles

Ticking the boxes in the ongoing battle against pollution of all types, Danoline Belgravia
Unity 4 gypsum tiles work to insulate us from the sound pollution that surrounds us,
while cleaning the air in our immediate environment. With a soft appearance that lends
itselt to interiors and delivers a classic feel, the gypsum tiles come in three different
types, giving versatility and the ability fo meet different needs.

Knauf Fireboard

Fire is an ever-present danger, in our homes, in our workplaces, and in the factories
and commercial enterprises that serve our needs. By adding Al class Knauf Fireboard
to any vulnerable construction in a drywall system, you gain an exceptional level of
three hours of protection against fire. Each premium quality gypsum board is fiberglass
fleece coated, is dense, strong, and fast, and convenient to install in a range of
applications. It is ideally suited for use with ceilings, partition walls, shaft walls, and
veneer wall systems with high fire-resistance requirements, in addition to outer pack fire

systems of beams of steel structures and outer pack fire system of vent pipes and
pipelines.

Torro Board

We live in uncertain times, where security on all levels has become a pressing issue.
Any organization is vulnerable to attack, from banks and embassies to military and
security facilities. Increasingly, there is a need for heightened security in public areas,
especially in VIP areas and specially constructed panic rooms. Even high-profile
individuals are constantly looking to upgrade their personal spaces to offer better
protection. This is where Torro plays a vital role. High density, strong and
non-flammable, it offers a system component for bullet-resistant wall W161 in FB4

quality. Suited for use in all types of build, it delivers the level of security needed to meet
unexpected attacks.

Mineral Wool Insulation

Insulation has always been high on the list of requirements for comtortable living, but
recent studies by the World Green Building Council have thrown a spotlight on the
importance of this factor in our living and working spaces. The effect of extremes of
heat and cold and increasing noise levels have a detrimental effect on our overall
health, in spite of our ability to adapt and endure. We are impacted not only by external
factors, but also by poor quality inside our living spaces due to pollutants like Volatile
Organic Compounds (VOCs) from sources such as cleaning products.

By installing Knaut Mineral Wool insulation we can reduce the negative impact of all of
these factors, through achieving a high level of thermal performance, reducing external
noise, and reducing friction points between studs, joists, and rafters.
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New Projects Across the Country

With development ongoing across all areas of Egypt, the
demand for Knauf products and systems remains high.
The versatility and practicality of these products,

Projects in Al-Jalalah City:
Galala University.

Projects in New Al-Alamein City:
El-Alamein University.
El-Alamein horoscope.

Arab Academy for Science and Technology.

Projects in the New Administrative Capital:
Ministries” district.
Parliament.

Egypt Newsletter 2020

in addition to the excellent follow-up and after-sales service
ensures that Knauf is a brand of choice for leading projects.

Projects in Sheikh Zayed and 6th October:

Sodic project.

Projects in Luxor and Aswan:
Shifa Orman Hospital in Luxor.
More than 300 units for health insurance.

El Gouna City projects in Hurghada:
El Taweelah Island project.
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Knauf has Egypt Covered

Eight new distributors have joined the ranks of Knaut
dealerships, in Cairo, Gharbia and a newly added
governorate, Menoutia, making Knaut products
more easily accessible to building professionals in
that area.

Meeting Export Targets

When supply chains are disrupted due to unforeseen
circumstances like Covid-19, it takes ingenuity to meet
obligations. It has been a priority for Knauf to keep its
export market flourishing, with customer support an
essential element.

Vital B2C contact has suffered to some extent, but in the
absence of face-face-meeting availability — with
customers abroad, Knaut Egypt Export Department has
been conducting frequent online meetings with
customers to handle any situations they were facing and
follow up on their needs.

In spite of the global pandemic challenge, this focused
approach has actually resulted in an impressive
increase of %15 in export volume compared to the
same -8month period last year.
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Topping the Regional Group C
List for Turnover

Knaut Egypt was recently selected in the top three for
company turnover in Group C countries while ranking
No 1 in the region .

This reflects our determination and focus, something that
truly defines us. This achievement is the direct result of
collaboration and synchronization between our plant
team and our management to serve the fast-growing
Egyptian market.
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Innovative Approaches from Marketing

With the airport shutting and slowdown of the international trips to
further network with our German facilities, and with 8-months
suspensions of all on-ground activation plans, our Marketing Team has
used the chance to develop further its systems and digital presence. The
department has once again shown its capacity for adaptability by
utilising two new systems. These are the DAM (Data Assets Management)
system, where all marketing and technical material will be uploaded
online, enabling sharing within the team and with Knaut globally, and
EPIM, where all customers have access to price lists and all technical
issues online.

Stemming from Knauf's commitment to sustainability, Knaut Egypt’s
support ot EGBC (Egypt Green Building Council) is ongoing, and has
been a keen focus point during the year so far. Knaut Egypt looks
forward to maintaining its role and developing it even further in the
months and years to come. A newly forged ‘Green Consultancy’
environmental agreement has already paved the way for more initiatives,
hopefully in the near future. The team is also working on LEED
certification for products in addition to the plant sustainability certificate
to empower construction projects in Egypt with its certitied product along
with its outstanding German quality.

Knauf Egypt in AIAmal Magazine

Egypt Newsletter 2020
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Knaut has topped the first page of the monthly AlAmal magazine for two consecutive issues, with projects that have
been completed by the Ministry or the affiliate competencies of the Ministry, like Knauf Egypt. It was approved by
Mr. Mohamed Saatan, Minister of Manpower himselt.
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Coping with Covid-19

With Covid-19 presenting a risk of
contagion across every facet of our
community, each and every
department in Knaut Egypt has
taken decisive steps to protect the
wellbeing of its team, and everyone
who interacts with them.

Supply Chain Maintains a Steady Flow

Although coping with national and international restrictions in logistics
due to Covid-19, the Supply Chain Department managed to keep its
purchasing activities at normal levels, while still applying precautionary
measures. Several new contracts were negotiated and signed during the

past months, allowing improved payment terms in view of the market
conditions.

Countering Risks with Proactive Solutions

One of the direct protective measures taken is reducing the purchasers’ attendance by enabling them to order from

home.

HR Raises the Bar on B2C Interaction

The Human Resources Department effectively tackled the new
conditions created by Covid-19 by prioritizing and streamlining
departmental procedures relating to OneCRM, a Group project that is
seen as core to how Knaut serves and interacts with its customers.

Rollouts were successfully completed in 11 companies as of mid-2020,
with best practices standards being integrated and implemented as an
ongoing policy.

In order to reach optimal guidelines for CRM functionalities, senior
sales experts made a careful analysis of the process and gave support
to managing the change in the local market.

Through coordination and expert leadership, the sales force has been
enabled to reach objectives in a cohesive, structured, and
result-oriented way, giving real value to the bottom line.
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Precautionary Procedures against Covid-19 at the Suez Plant

In order to avoid exposure to Covid-19, face-to-face meetings were replaced by communication via mobile and
through conference calls, with special online training courses being given to improving communication techniques
and familiarization with relevant apps.

A supply of masks and sanitary requirements for Covid-19 avoidance has been considered a priority and good
stocks are constantly available.

The company also provides these for employee’s tamilies as part of the Menschlichkeit values Knaut upholds.

In cases where a workforce presence has been necessary, staff numbers have been reduced for each shift, and
increased time allowed for covering logistical processes such as loading and offloading.

08  knauf

The powerhouse of production, the Suez Plant took on
the challenge head-on and showed resourcefulness and
commitment in its approach to the new conditions. It
centred on efficient communication, with a WhatsApp
Crisis Group keeping all team members informed and
aware of the situation on an ongoing basis.

Vital Covid-19 details were included to help the
workforce to avoid contagion, recognize risk factors,
and possible symptoms.

Doctors visited the plant twice a day and procedures
were in place for the handling of suspected cases,
including follow-up by the plant health team, who
ensured a stock of appropriate medicines was available

if needed.

All employee movement was continuously tracked, even
for employees who were on vacation.
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Showing Solidarity and Consideration Wildidlg (olaidl jleadh &9)5 Yglis
Honouring Knaut’s “Menschlichkeit” ethos, there was a tangible
emergence of love and concern amongst the plant staff, both inside
and outside the work environment as staff dealt with Covid-19 risks.
Knaut is justifiably proud of the proactive response Knauf Suez
mounted, with attention to details like the organization of a safe
working environment, purchase of medical equipment and supplies,
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and regular disinfection of the workplace.

Through the implementation of flexible and remote work options, risk
factors were considerably decreased, but nonetheless, an emergency
pandemic caravan was prepared for the isolation of any suspected
cases. In the event of there being a suspected Covid-19 case, a 14-day
self-isolation was required, along with the cancellation of all meetings
with clients and co-workers.

Training Department aaSlall &o Yol wg)yaidl 6)la)

Dealing with a Pandemic Sua Wlod=il Guyatoll lay galiy gill dayplall (59 19-249¢5 4ails eyl
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is less than would be expected under normal conditions, but it has

shown the training centre’s ability to adapt.
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Plans in Place

In spite of the impact of social distancing measures, a
post-pandemic plan has been developed to bring the number of
trainees to 3,500 in 2021 instead of the anticipated 1,500
trainees. This is due to increased demand and has been made
possible by the increased capacity and facilities of the new centre.

Looking Forward to a Great &Hl 59 a5y Q5UU g é_d.b_xJI
Final Quarter! i | o ol=ll (o juall

The use of these preventative measures has greatly
contributed to maintaining company morale and
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productivity, creating an even stronger bonding
between the Knauf team, its valued customers, and
the business network.

KNAUF KNAUF |-



.ol aylall oo Gglis &

O Jeloidl ggimo &9)5 &gyl 5)lgoll

11994 daila lmiA)9 Gl 6 aniuwoll Woual L5‘-LC ol aylgoll UJI.'\I il
adlsioll daylall wleyald ausbiwill (gudaig ELIngJI cliach ¢lig ayled; 19-
Jcloigdonr 1014 59 &))mgn a2i Joc dcgono JUa o cllos)l wilalle 6)laL
a4 jJul 6juiuc §anl @Q JLLILLI.Jl hihsy Jbaiwl alaiy edg lmilloe o Wglis
G99 Wluylooll julso Ll_oﬂl Gnig aloa] i Loa M pledl Waiio Jglay
" Ayl doslall ol dunliw

Gl gl Jgngll Gany ado=l) isgio J_L]_“Ll Glsioll .nl}_m_jl_ti @p[ adg
Jo =il joe all o a8 yc UAad o=l &o wllllel) ay0idAagllé)lall ULuJ_I Gdioll
J chall 6:08g (Guudddl JUa og .daudaoll (§guudl aixm i @.\Jl Jas2ill &o
aulaimg @4 wloio a8yl padlanl Jgagll o wleioll G9 a8l julos

aplo il dnyiil) 44846 @048 gloy Loo Adlanlly @ yijog

uiggudl &uao \5‘9 19— 23994 2 A dyjlall wlel NI

cJig.oaallgiall o alolei @Q roljllg dcly mlAl A8g . banill o aae gl 6gdl Jamno Ay Ml g uull flno aslg
Aow loo @.:LOJ:&J[ J-algill uLD_u_la_l e I:LnJDI 6)lal I:Lr:g.a;u:- O J=all Jlasll (998 wjdys Gl ui.cl):-..ll ()0 dac d.l: (0
Joiuuog elaiio db_l.u_ug_o.!i wbjaos Geglly uLog.lS?_o_ll Gdc l_]g.a:db Jo=l (g4)9 clael gronl

clnlll ruJ;_l lbs sl Jolge (sde Wy=illg 591l uiad gde (ulolll 6 acluug) 19-149g94 (Jga @gun Junldl puadi olg
9ol lmUlal @Q o]l Gl go | Jolsild dojlll UILIJ_*\JI il i LoA Lanlgll pgull @S U0 Jases &aold wljlj
Gl QLA L Aol ELIg.\I” (0 Lalall e jala (gjao U_Long HSLILLQJEJ @La_oll WG9 gaanll Josl (§4)9 oLl Ui yodg

aljlall s gi Jo=I <Ll clgw Jloduwl uohhgoll o wlbai i)

\Q?Q\ C

9 KNAUF

[ ol &ylall yno Gglis &pdui

oA iio (G917 Jaso sde Khlaall 19— 1,994 &o a4 il

gl lmiyd il duollell dudaoll gl &o wra il wlelyal (o el gle bl ledadsy @il Jalaoll )loiwl éo
dudu §)la] P8 (wlslaol ddleiol) &twaglll wloasll e 19-11894 5ion Cilois illg Posideh 1pehis
&o szl lasiliso g8 Wyl q_quwl Gle Blaall o wisod ag il aljlal o 8)lal A @il Eoiasll wileling

ils wdgll 99 ayjhanll wlchall gund 59 jhoiuwl 1181 dowls wilgha jno bglis a4y

) aglal idg o pulol=ll  @loall
elowdl g0 araloll jadll JIa sgasll (o sae gle &ibgilly yaglaill ig oo (tloleioll
Jbiell 59 Gguull Wgplh 3l &o &9l Ingyuly (rwn Ty

9wl Jgdo Jhlaoll doulao

JIa o (ool juibboll joanll Julos @9 dajlall jalao dnalgol loilail i gl 6uibioll aildgll wlclll anl Lol
Jjodl (o cljuddl (o fomin A

dals duyyai vljga clacel &o wuy iUl jue Wlioigoll adeg wQilgmll e Jnlgill 0J 19-21894 Jwgjudy 59220 Lp)idl@:lLO_l_lg
alall ol ulbulaill sle ag=illg Jlaill alll uuwail k_I_IJ_l_IJl.J_LC LAyl

oim @4 il ¢1dg LA dunnll vlojliollg (wiloleall) audlgll didll o ygjdo judqil dyglgl clinel ol Lugpudll as dnlaclg
9glis a4y oo g labuds sl dauiluill oyl jlal 58 g LAyl jaoiagoll junl lojliuoll

od Wil (Joll ylho (59 aalgill ko9 pdad il wllkall @Q ¢Jig A00 dac di-li] Wbglioll (59 (ulol=ll alaci w9 el Loa
Suitla JenillifEe spelicilil sl oy agoonsllvaial 5l



.0 ol dyliall pro bglis 6y

hiha adlal «agill 6p00) Idaig dudgall wllal ghliig wlhlaell (Glel &o
l:LoJa_l.Ll)_lg.Ia_lJlu_o J.l_}.oJid.oS?J dnjoll Lui).w@QLgJQJJJ_lJILgJ)SJ.mJ_II daudddl
lmjjaQ @J;ﬂ 6)0 &)Ul l_U_mbl a4g. Lol @Q Ll.lli).l.u &o JalgilJ dLOQ)Jl anlgillg
bl l_Jg_aI 6)la] plAas :lom (puayan u_u)l.la_u dalaiwll Jla o sl (gle
JIJQI O lmi8)liie auiy Loo wupiill jue auisill slgoll Juonid iy audg (DAM)
aul) wdg (EPIM) g (5ulill pliailg oll=ll Jgo Wglis 958 sgiuuo sleg Gu0ll
il e aioll JSluuollg JiSLLUI” ilgd aJl Jgngll duilao| o=l Suon)

iL RETRIEVE DISTRIEUTE
N/

udao s (58 6 joiuo @4yl L8 dolaiwll laies Wglis oljil (o Lt"wuc._ilg
sl @8lall [EGBC (Egypt Green Building Council) ool chasll auiull
los UJI $ing Wl plell JIa gulaoll liad j114 oleial diac] gle loays
_}.I:I:._UJJ| JUa ajoll Jocg ojughnig lmygas gde Bloall (gJl jno Wglis &ail
Dago lmade i Gl sl Jasll bl @ulleil wamo 189 .Aoaldll pﬁ'g.ti"g
JA3L paall Gog aayydll | Jud il @Q l:ng_Dl.QJI Gljaliod! o _LU.QJ| [ﬂl.nl Lg.l).bJI
6alody ) @8LAYL wilaiioll (LEED) wlalah ado wile Loyl Jomy @ull ol

e Aol ulaiioll jno @Q Wl el ul.r:g}_Lu_D (A0 d;\l (0 dolaiwll
il 6agall &o wuAlgiy Lot dalmuiunll

Jo=ll dlao 59 Gglik

asy il wleloall g[ 6)ljgld wilegyuiio ;o ojlail i Lo Gdlgl e (aael ELU_m_Lqu. o=l dao @B @Jg.][ Ao nll jan i Gglia
i dolell 5goll pjg ylow 1000 Abw Dl U0 lmaloicl plg yno WGglia a4 i 6)ljgl)

mnuuul uImngJ Jlbl wa
40 §aloy o)l

Jsoub il dnlall aljadll ggi : glaow
§aall gaisall wma dgdall Aals aml

T = el T i T o A TL T Tt A e e oty
ol el el a5 431

b Al s e e il

sl juali Adggq duclaizylg dnall tul.:;]l F-'“-' |J o

Woa il wls )l ey U0 Jao Qglia dspw il ol
@Jg.ﬂ ayijoll g8 wicla Lok ((_,)L_Jg_ﬂ[fl_cg_o:._o\j_u_a_l@ﬂ:._l[g_c
adkniogll \59iuo slc

G 9 o eeliddlg yoleill 8o 6505 gm jlaill lim =g
9ol &y Graoll Ggudl doaal gylallg &inoll (99 Jo=ll
9glia @ juold 5l jusyilg pronill yuse) o gng

.0 ol &yyliall oo Wglik 8y

Fa_o\g\b_v_nﬂghé

A wlaiio) Yucjgoll @oile) san acjgo () duilel oAl
633 @Adlao wilaas LA dap=llg 6l (98 lig wdglia
dA8lao gmg w9gLis @4y Loy anlgli Ul wliAblagll (o
alatio gl bl 98 graaiioll Jgng Jauw) oo aidgioll

" adlnioll ¢l g4 Gglis

Gljaladl (o Wam o]l Ligda

21994 Jdo djjlla Wgplh vy alaoll wlaul Jheil lbaic
Gliglgl o LA a6)g loljilll cl8gll dclyy wllniy joll;la Ja-
4995 sde juayill o wljpalall (Ggw jlmajl (gde Jo=ll Wglia

.cllosl ocall

&0 3&Jg Lo dnyay (Vital B2C) sgundl Jlaill pllai gule 28]
)l g8 o=l &0 6 pilioll ileloiall adais gle 6)38)l o ac
e wileloial @ludw jno Wglis gd whslall sy wase
d)liog loigmalgy il ilgoll daleo) ccllosll &o wuipiill

oaiblbial

@9 109 dauollell 19-148g94 dnila wbaai o eyl sdeg
sl ulhalall pan @Q 6)m 40 DJLIJ a4yl l:l_ls*_ul.@_'dl e il
o=l o 650l UJJ.D_LI ajjldo Joil A 6,39 Jla 710 Lo

d\_ﬂl.o_"

knagp



. ols) ayball pooGglis &

.ol ayball pao Wglis 6)a

Gyl gl @il (o puao clail J4 98 Gglis Lo ph &3 &y)Lino Wglid laiio (o ayanll Jubiuw gpaoll Gouwll

s sl Sl gl Solls] sl s b Sosmgoiieall sgliaiieslyal Ui s sall ol Susul - (0 6331 degono LAl 288 .liaglgia il wluids ¢ianl U0 6alaiwllg Gguudl wlalal &9¢5 (99 Wglia a4yl Al &o Lubles
I klll_“cgJ_Lij_oJlkﬂ_l_'i o Baill &ujliiol) @laaoll dollell  Egil (rory lo gmg adglis Cl.ol:._l[g u[:.j_u) sl 844 Bjgay LJ.QS?_lU[g o=l vulabial dds gdl Gam Gy daiud] ddyan Lm_lgj@_tlﬂ.l_Lo_Lath tﬁghi lmisenAg lj\.lJ[J.l.l[SLQ.”é_DLngg_u Olailioll
2y asylioll gJl @8lally ddoc wiaiio lmigag wlaiioll oim ng_lLIJlL_ﬁ\QDJg;‘.g.oJ[%JﬂJJIQ ub_LLoJla.a@QIg_udi_m_,q_m_l_Lud.s_,

J.lg.iﬁi Vg aulj Aidl cileg uluo
lagu gl —

Ulg.l.uig ).nﬁjluh:g).w.a
J_QBJI L5\£ ULnJgJ[ Lo Lj\.o_u..l_uu_o
lea_aJlU_mLLUuugi" U_D)_uil—

A9, 2]l - digall &iyao wile gpuiio
(El Taweelah Island) ggyiiio -

o KNAUF

Allall @&iuao vileg oo
Allall dsola -

:0.aga3all aol=ll @iyao wlegpulio
Utolell dsola -
o=l gy - ‘
Laglgiaillg pgl=l) duy=ll dugialall -

I!“'II'!.;:‘ﬂxllﬂt' s
[T1LLLL LR

:0agaall dyjlall Gonlell wile gpuino
abljgdl sa -
VUl dl o -

U2Yqila Wqlik (o wgnl] dnlo duuun wlally

wgall dnlo dun wlaly alish Wglis @4pb gdi wglil Jkubl adls gle il yall Jbs 58
Ly sy g3l gigall &glill 1A Jjles Jo=y Cun ul:.Lu:.JI adl4 auli) (Danoline Belgravia Tiles)
Lg_l_ll}_mb_o_l ui.lr:..]_dl oim )_LQJ_IQ DJ_LULLQJI ELID_A:LOJI ddl (99 clgmll @ud i (] AQlAIL wils (JA o
auly Al yoll daliroe lgil &l $9 L_4,'\.|L| loil Los @llall Ll.uLl.u:.l Adosg audalall wlygayall &o pcliy

e giioll wlalunll adls auds gle 6)adllg giill

Lol doglaodl wla Gupall algli

Gl )bl uluwgoellg &ilnoll @B Jiag (Jo=ll Uj[.olg gl @Q dly Jdas jamo (Gihall a<d
e a9lall lilgall pllaiy ij_u.c-@l U*\JIA] class Wglis (10 Gyl engI agla| aic palg Wikhlial guls
oo giol o g o) cileli il o) sl gl gl s gAlibtinl g ol | hamtatogginl
gmg iyl (59 dcjunllg 8g8llg AUAIL juoly dnlnjll WLl Wgny Gdo20 63g2ll (glle Yol o

&o Jlo=iuwlld (sllilo JA iy awlio alglll oim jyiwig wléhil o é_mlg Glai (99 sl waliy b
ol aA8lall gyl EL::-gLO.oJ el ulbddaioll vl aé o0l lnilgallg DJ.Q.CJIQ dlnlall Ihilgallg ©owll
duaylall dyloall plaig aulall Uajlgc (o deginoll Al dnlall Gupall (o dyloal) aunylall dglaill

Ruen il Ihglnag dygm il u_uLl!] Gl o

9)93 algll

aqla glc U_:)JI a_uc-.i Giun (glollg Wgally jgsuinll Vs a=llg uI.DI”g U_oIJI U Ul Giagjvadg @Q s
gy wlwawdoll Wl cisla r.ig_m Glonnll ;o Golo (58 duwgo sl Glim cwd (Al lol uuwl
54 uals JAaidug dolell GAalodl o8 goll jijei aalall 3yljsi Led dysuucg diol wlivio gl whlaw g
dolo]l wlaa sl ola @i gl a8Lall Lala 13lacl sasoll dinnaoll Wysllg a6l duondl vl ghalioll
G Lo U4 @iy dloall (o ajoll )99 dalall paiold] (alol pghaig eyani @l Logs s (VIP)
uliloll pacg 69ollg dullell A8UAIL &iloly s (5 94n J9au 099y W9lis o g)gi elgdl Y8 .wllial o
J4 wuwlidd doonollg FB4 539 W61 (alal alélial doglioll kilgal plas sy lod 4 Jlsidll

a=8gioll j1¢ loanl dmalgel ylobl wligiuie glel sleg (auilioll flgil

Jilzll galajll bgall

bo JA Jgnng &os Wi odug ddayjoll 6Lall Wan L (o A&t gilol] Ji< <l dl Leils aalay (o
n iy cpAaAll silol] Goll=ll uudaoll Lmlpl. Gl ayandl wlwhaJl @iol8 289 .au9 UGL)0 4L g
daja yla Jonillg s ill Lj‘d_c Udja8 o0 ol sd=9 . Joxllg Auiusoll UAL::-I@B Ji=ll duoml gle cgiall
loliog danll sde LA [}_l_I[J P s JA clagall ullaso ¢gloh)l lisg UJ_._I.'L__I."l_I.uJ[ 629 1llg 6)lall
Jw e wibigholl G well Jals cgall 639 aleail 5t Loyl Lild dusylall Jolgll j3li
wlohisll Jlosiwwl (e onil gl dlis yga<ll bbb jollg 65Uall slgoll &iglih wiguul clgm ()18 JUlo]!
oim 6_Lo;‘|J @_LJ_LUJ[JJ_ILLI[ J9 aunay Wglia (o LJJ[SL” Gl Wgnlluyiyi ody bbaicg almhgllg
U< g E'Jb-" (0 @oaldll .:Lag_aJl lJ_LLQ_Ig w5l AN 00 Jle §9iuuo (§udniy el ig Lisoo Jolgsll

uLl_aJJlg @bl @Q dyiall a)lg=llg juololl uy Wlaiall khlsi Juloi

KNAUF €



. ol daylall pao Gglis 6

sl éagn gJl Jail
Joo GgLiAd jual ayan éo

Al 0 e eadl eidg gla 268 a4 il 6ayljiell wlaliall &laiwl udolell sac 81ljg jno Wglia a4 Jlocl $9 &wgill &o
Jo=2Jl (@39 3ac 8abj wuegia] Leludil

o wighy ayaall ool juoiyg wgaloll IA fJLuu .00 04 Gl lj\.l_LoJLl oaall glgisll kg.\Q a4 i) ayaa jdo (gdl JWiLll oi aQg
aoadio)l vilaell¢ranl 0jm ] 0 (590 L5\J.c[ e G e wyyal jA)0 oagg yga o U9ain Llan lagaa

Gl whgral] laiwll fo (ain JAaun Jo=ll dnbuusl aouws ddyplay &0 yio 10- &ud dsuulis daluo gle Gduoll pson o
.:lg_u,: a0 e WgiAllg (ublhgoll dumld)g dollu )loal @LLo_l:.Jl acballwlgagig (59 ':LLL.O_LQ_HQ 19— 31994 g9 jLiuis] lmAy g

AU s dud) @anll cludlobw)leo jouca iy EIiJ_LqurﬂlJ,dl &0 (5uuloiy Loy (guuoll clailaala G9 &) @8y n slgo Jlosiwl roJg
olai WgliA oljidl (o cjn gmg Haa2iellGglis wlaliog dolail anlall duayyaidlalygall gde yljdoll ulhhlpasy Wguw JWisll 1im LJI'
Llaidl cBjuug ucjgollg clollg (yuyliuiuell

Jao ygaiw sghall el yb @85 gle g auyaill jAx0g 1yaall loyéo 58 oy wynyillg lmdgua Jubiw pno Gglis flaiig
elail ela b oo ayasll wils (o juads

lj\.LLI Gl aalyl Jaug wloasllg (§9loll @8lA jag LA @uanll baglgia il &ilids Gaal ayaall gyl )i}.n 0 A Ly
| io N. &l s sall paadll jasell dijldo g0 lpio EA. aaadl j4aye]l dalue &g .6auljio]l (juu)aiell alacl wlalial
A=y50

o Tl T g

M. pled agbsll pao Gglis &)

)31 6) a0l yudao yuas) Al
M. oled aloidl guwanl &ag

celje Ul Ugllocg Liglloj

Cymla 169 Lj\JLIJng (19-24994) dnila o dile wbaai pdlell ggio (gde wlsyaillg dyylaill LJ[-O-CL“ Camalg ELI._E[-O-IUILLIJU[ Jia
oI (o8ln] &yloall ju8qid uivlio (JA i duunliollg dojlll wilelyall Akl JUA (jo juno Wglia ail=d bo gog .dy)in Jola (gJl dalall
spglslengasls

jliooll gl sl gawluwl YAy el 58 Yol a9 walanilly Jallplell Lin JUa olibés 6 3l o281l yal il &0 j26)L) y2uiu
U000l G ygollg ucjgollg cllosll g0

lalimalg gl jalgallg wbosllamalgoel adliallg UJIJJ[DQB 995 169 adglis a4 (59 65wl 2 gyllg dy by bl 5alioll &o Lidulodg
Gulide JAa s vbgiuell d\J.CLI 6agall dulle vilaiiollg clo=ll viloai puadi gde LidyaQ d\Q a0’ Ay Lo jue

LJng poldoll @Q o)l ulhliinl £Ag (99 ol &o LO.LiLJ[g 6alyllg digyoll (gllg ymio Joc (§3)9 gl &y Liljladl U[_I dg.QJ[J}ilg
(C) Jgalldegono B9 il dun o wls s SIS @J_c[ Oon LA jbisl @B dlioio 6)oill welag (J=0U ljuuAa [Jl:._ll Ligd 26]g
Jaill lim (59 palw o JA&) diaill 0285l 13) adlnigll 5eiuo gle doilall July sle wicls loa

sl el s Joubig qacloinll rebil aliliato Jia (o8 @slidoll allall g Jelotly Jalgil) Uled Lolas ya o @glis 84 d vidih 169
()0 LA C1d6 Gl (Yammer) G loinll Jolgill dnio JUa (o daapidl alylal LJ_O[ELL” olAa @B LL:.ng_li_LJ[ Jlo=iuwl (sde

U0 aasll @9 Gl o Yol b juiiig (§uudai (gdl a9lall el 5 9iwo (gle Lol O ulylg aaglis o_}_l.ul 29)9 (o) Lo 1 i
ol

Gloasg wlaiio e ayljdoll wllall aulid ljalag 1iRiuo o Wolid Joc (G498 a_l_al Wl eludugll LJLa.c[ G99 @i8g0 0097 )49 a24g
wl=ollg wlelinll 6agc Wiy JALL yaig g=ub JAaiu Jo=lJ 6391 J_m.][ cgall gde Ll wlapul Jgaa go EIiJ_LuJI
G0l gl @Q loildulnig 6ayaa]l @Qglis l:LoJa._llg Glailio A s UI' &9giig Ayl k_ILL”.SLQ_Hg

Lﬂghiru;ub@_d_ld\_dlaaqaﬂro;o_d uil.le.oS?_l@.'le U6y)9 3 (59 Loy jn0 (59 LA ocay LLﬂl).d[L)_CJ_ISLlﬁplnpg
aoala)l ol @Q Wlolg .;ll s lim Liole JUa (ou Lo 2yjoll 19821l 6clp8)l &l algol pbgcaig

ol

vl Jugiled)
a0 Wglia] ol aoll

Knaup -1



